
Grand Hyatt Hong Kong

1 Harbour Road 
Hong Kong, 
People’s Republic of China
telephone +852 2588 1234
facsimile +852 2802 0677
email hongkong.grand@hyatt.com
hongkong.grand.hyatt.com

ACCOMMODATION

• �Over 70% of guestrooms command beautiful views of harbour
• �Wired and wireless broadband Internet connection 
• �Access to Internet, business and financial news, cable and local 

television channels, movies on-demand and games via an interactive 
television

• Self-contained workstation 
• Voice mail, dataport and two phone lines 
• Multilingual electronic Guest Services Directory 
• �Confidential fax machine with personalised number upon request
• �Electricity: 220V and 110V appliances with adaptors  

and transformers available 
• Bathroom amenities and bathrobes 
• Grand Club™

RECREATIONAL FACILITIES

• �Plateau Residential Spa: An 80,000-square-foot oasis located  
on 11th floor, provides an extensive range of body and facial 
treatments as well as spa accommodation in 23 rooms  
and suites, outdoor 50-metre heated swimming pool open year 
round, fitness studios and 400-metre jogging track 

• �Other recreational facilities include golf driving range, two floodlit 
tennis courts, two squash courts and a large kids’ playground

RESTAURANT, BAR & LOUNGE

One Harbour Road  •	
Grissini  •	
Kaetsu  •	
Tiffin •	
Grand Cafe  •	
The Grill  •	
Champagne Bar•	
The Waterfall Bar•	

Services & Facilities

• Express checkout 
• Self-service flight check-in kiosk
• Hyatt Worldwide Reservations Centre
• Business Centre
• Direct access to Hong Kong Convention and Exhibition Centre 
• Concierge or Assistant Manager on duty 24 hours 
• Multilingual hotel employees 
• Babysitters 
• Hairdresser

POINTS OF INTEREST

• Aberdeen Harbour / Ocean Park 
• Boat tours to the outlying islands 
• Hollywood Road antique shops 
• �Horse racing at Happy Valley  

and Shatin 
• Repulse Bay beach 
• �Designer shopping at Pacific Place, 

Landmark and Prince’s Building 

VISITOR INFORMATION

• Language: Cantonese, English 
• Currency: Hong Kong Dollar (HKD) 
• �Climate: Subtropical with an average 

winter temperature of 14°C rising to 
33°C in summer 

• �Visas: Visitors from most countries 
can enter Hong Kong without  
a visa for periods of seven days  
to six months. Check with your  
Chinese embassy or consulate  
for the latest status

TRANSPORTATION

• ���Hong Kong International Airport 
is located at Chek Lap Kok, 39 
kilometres from the city centre, and is 
conveniently accessible via limousine, 
taxi, Airport Express Railway Line  
or the Hotelink Coach Service

LOCATION

• ��Located on Hong Kong’s waterfront 
and connected to the Hong Kong 
Convention and Exhibition Centre  
by a direct covered walkway. The 
hotel is a five-minute drive to the 
Central, Pacific Place and Causeway 
Bay business and shopping districts 
and a three-minute walk to Star Ferry 
to Tsim Sha Tsui
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